

	

	Telehealth in KSA




	Telehealth Expanding to access to medical care
	
	



Telehealth is the use of electronic communications and information technologies to support long-distance clinical health care, medical education, public health, and clinical research. Telemedicine or e-medicine also called virtual medicine is a branch of telecommunication that deals with the use of telecommunications in medical applications. It includes electronic delivery of clinical health care services, such as remote diagnosis and consultation, tele-dermatology, tele-psychiatry, tele-monitoring, tele-surgery, and other forms of long-distance healthcare. Patients in need of medical attention can use telehealth services through an Internet connection or a telephone line. Telehealth has been used in the treatment and management of chronic diseases, routine health issues, mental health conditions, and injuries. There are three main types of telehealth: face-to-face (or remote) care, information exchanges, and point-of-care testing.
Telehealth is essential in the modern health system, especially with its ability to serve rural populations. Telehealth facilitates patient access to health care services that are not always close by. Telemedicine could be beneficial for Saudi Arabia in three ways: First, lowering the cost of healthcare will expand patients’ access to medical care (Vallasciani et al, 2019) Second, by lowering costs, the government can divert funds to provide better equipment in their healthcare facilities. Third, telemedicine can improve the efficiency of healthcare providers and help them manage cases remotely.



	Information technology innovations benefits 
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Information technology (IT) is an important enabling technology for telehealth systems. IT is essential for connecting to and managing remotely distributed facilities, equipment, and programs. The technology behind telehealth allows patients not to worry about having to travel a long distance to get treatment. The information technologies that are used in a medical office these days are a wide array of computers, digital imaging equipment, blood pressure machines, glucose monitors, and other devices that can be accessed through the Internet by specialists all over the world.









	Barriers and challenges to adoption
	
	



There are many barriers that prevent the adoption of Telehealth in Saudi Arabia. One of the biggest obstacles is the cost and infrastructure required to implement it. Another issue is the privacy of patients that might be concerned about confidentiality when seeking medical assistance online. Other barriers include lack of knowledge about the subject matter, training and education, and investment in infrastructure.


	Recommendations to remove barriers and challenges
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To remove these barriers, first, the country can use telehealth to improve its healthcare infrastructure by using the Internet to support remote monitoring. The government can also improve medical education by creating more awareness and knowledge about telehealth. A study done at the University of Washington showed that students who are trained in telehealth are more likely to use it when they become professionals (Chi, & Demiris,2015).
To improve training and education, the government should invest in programs that teach patients how to use the technology.  The Ministry of Health in Saudi Arabia can also improve healthcare by educating people about telemedicine and other forms of technology-supported health care so patients can make better decisions about their health (Al Kuwaiti, Al Muhanna, & Al Amri,2018). Another barrier is the lack of awareness among physicians regarding Telehealth.


	Achieving Saudi Vision 2030
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Vision 2030 is a plan for the future that will bring the country to a new level of economic development and social change. It aims to provide more job opportunities and better healthcare by investing in technology. Telehealth is an important part of achieving Vision 2030 because it will help reduce costs by helping eliminate travel and transport costs for patients.
The Ministry of Health in Saudi Arabia has already started using telehealth to improve patient access to care, especially among rural populations (Alsulame, Khalifa, & Househ, 2016). According to the Medical Tourism Association, the total number of wealthy citizens in Saudi Arabia is around 5.7 million. There are also approximately 15 million expatriates living in this country. That is a huge market for medical tourism, specifically in telemedicine and e-diagnostics. To continue this positive trend, the government needs to focus on improving telemedicine services and integrating them into their current healthcare system, as well as developing more tele-dermatology services to fight against skin diseases such as melanoma. To help provide better access to healthcare, the government can use telemedicine to connect physicians who are located in different cities and countries.

	Conclusion summary
	
	


In summary, the Ministry of Health in Saudi Arabia has already started using telehealth to improve patient access to care, especially among rural populations. The government needs to focus on improving telemedicine services and integrating them into their current healthcare system. To help provide better access to healthcare, the government can use telemedicine to connect physicians who are located in different cities and countries. Telehealth also allows physicians to treat patients remotely who might not be able to visit a doctor and receive treatment. The technology benefits are many, and the government can increase healthcare efficiency while reducing costs by allowing patients easier access to quality healthcare services.
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